GQQ Y \ Z L
Q) ==
— ® / ’A
it 30 DAYS
) G S
Yovar = ~<’@A

Last updated: 9 June 2026

30-day MONEY-BACK GUARANTEE

Connected Life Today offers a 30-day full money-back guarantee for the Eclectic Tarot Coffee
Mugs. The 30-day period starts on the day that the track and trace information shows the
package was physically delivered to the shipping address. If for any reason you are not
completely satisfied with the Eclectic Tarot Coffee Mug(s) provided, Connected Life Today will
refund 100% of your payment upon request.

All approved refunds will be processed via the original payment method within 15 business days
of the approved refund request.

REFUND AND RETURN PROCESS

To request a refund under this guarantee, please submit your request by email to
webshop@connectedlife.today. All refund requests must include your order information and the
reason for your dissatisfaction. No additional documentation is required to process your refund
request.

You are obligated to return the coffee mug(s) you purchased without delay, and no later than 15
days after notifying Connected Life Today of your dissatisfaction. Connected Life Today may
withhold reimbursement until the purchased items have been received, or until you provide
evidence of returning them, whichever occurs first. Please note that you are responsible for any
diminished value of the coffee mug(s) resulting from handling beyond what is necessary to
establish its nature, characteristics, and functioning, and you will bear all costs of returning the
items that you purchased.

LEGAL PROTECTIONS

Connected Life Today reserves the right to refuse refund requests that appear fraudulent,
abusive, or violate the terms of this guarantee. Repeated refund requests from the same client
may be subject to additional review. Abuse of this guarantee may result in the termination of the
client relationship and may be grounds for refusal of future refund requests. Connected Life
Today reserves the right to modify or discontinue this guarantee at any time. Any changes will
not affect refund requests submitted prior to the modification date.
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This money-back guarantee is part of the contractual agreement between Connected Life Today
and the customer. By purchasing the Eclectic Tarot Coffee Mug(s), you acknowledge that you
have read, understood, and agree to the terms of this guarantee.
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